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Worcester College, Oxford

DISABILITY EQUALITY SCHEME
under the

Disability Discrimination Act 2005

Disability Discrimination Act 2005 and Disability Equality Schemes

This Act, which amends both the Disability Discrimination Act 1995 and the Special
Educational Needs and Disability Act 2001, contains the concept of a Disability Equality Duty
(DED). This duty, for public sector employers and public authorities, including Higher
Education institutions, is both general and specific. Whilst certain staff (e.g. the Estates
Bursar/Academic Registrar) will take operational responsibility for their college’s response to
this legislation, the resulting scheme has commitment at the highest level in the Governing
Body.

The general duty under the 2005 Act requires institutions to have regard to the active promotion
of disability equality. This is likened to the duty to promote race equality under the Race
Relations (Amendment) Act. There is also a requirement to produce and publish a Disability
Equality Scheme (DES), to report on it annually and to republish it triennially thereafter.

In the process of producing a DES, the Governing Body (i) will be expected to involve people
with disabilities (ii) will consider how evidence will be gathered and analyzed to inform their
actions and (iii) will consider how they will assess the impact of their activities on people with
disabilities. The draft code of practice under the Act suggests that in dealing with people with
disabilities (whether students, staff or visitors) institutions must have due regard to the need to:

o Encourage participation
o Promote equality of opportunity and positive attitudes
o Eliminate unlawful discrimination, victimization and harassment
o Take steps to take account of disabled persons’ disabilities, even where that may

involve treating disabled persons more favourably than others

The following elements have taken place since the introduction of the scheme:

Duty/Aim Method/Process Timetable

1. Assess institution’s
accessibility.

Full access audit completed and
access priorities established.

March 2004

2. Review Access Plan. Review of progress by Compliance
Committee.

Ongoing, at
least annually.

4. Review equality and
participation.

Assemble data: seek disability
disclosure from students,
employment applicants and staff.

Ongoing
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Review University statistics
produced by Disability Services
Team.

5. Promote equal
opportunity and
positive attitudes.

Equal opportunity policy published
and introduced into processes
including induction and other
training.

Ongoing

6. Eliminate
victimization,
discrimination and
harassment.

Introduced and published statement
of policy and reviewed harassment
policy. Processes, including
induction and other training,
introduced.

From
December
2006

7. Consult ‘stakeholders’
with disabilities.

Informal approach: comments and
proposals from staff, students and
visitors with disabilities requested.
Structured approach: review
through consultative group

From 2006

8. Review and update
DES.

To be reviewed by Compliance
Committee, for consideration by
the Governing Body.

Trinity Term
2013

1. Services-based Access Audit and Access Plan

Worcester College completed an Access Audit in March 2004. A number of audit
recommendations were made, of varying degrees of priority. These were referred to the College
Architect and to the Domus Committee for further consideration. Major accessibility proposals
have been considered Governing Body and implementation is ongoing.

2. Access Audit Review

A large number of minor maintenance items have been put in hand.

Principal Recommendations & Priorities were highlighted as being:-

1. Setting up and implementing policies in respect of signing, wayfinding, and staff training in
Disability Awareness (partially completed, also ongoing)

2. Lodge Call System.

3. Lift access to Hall from Pump Quad/lower quad level (completed)

4. Lift access to Terrace from the North, where 116 new additional rooms are being added to
the 161 already using this route (completed).

General Issues in relation to different groups were identified as being:-
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(i) Visually Impaired People and those with SpLD including Dyslexia and Dyspraxia
A review of signage around the College was undertaken by the Director of External
Relations. In conjunction with the College’s Domus Committee improvements to signs
(text, colour etc) and directional signage (increasing the frequency and clarity of signs) were
proposed and await implementation. Obstacle free routes, contrasting colours, and distinct
differences between floor heights and steps are being considered.

A planter has been placed under the Cloisters in line with the main entrance, to provide a
visual and physical barrier before the steep slope down to the level of the Main Quad.

The College aims to support the needs of students with dyslexia/dyspraxia. All students,
where appropriate, are encouraged to seek advice/assessment via the University Disability
Office and information about specific learning difficulties is routinely circulated to tutors
where appropriate.

(ii) Hearing Impairments
The College does not have a flashing light system incorporated into its fire alarms, but has a
flashing/vibrating unit that can be used in accommodation, and made available to college
members and visitors, as required. Evacuation arrangements are made on an individual basis
for those who may require special attention in the event of a fire alarm sounding. Relevant
members of staff also receive briefing on how best to support individuals with hearing
impairments. Sign interpreters for meetings/teaching are made available, as needed.

Further consideration is required about the installation of induction loops in the College
Lodge and in teaching rooms.

(iii) People with Mobility Difficulties, including Wheelchair Users.
The College is able to provide limited disabled parking for students/staff and visitors. A
number of student rooms around the college are disabled accessible and have en-suite
adapted bathrooms. Adjoining rooms for carers can be provided if needed. The new Earl
Building, Ruskin Lane Building and Staircase 24 buildings all provide disabled accessible
accommodation with access to kitchen facilities suitable for wheelchair users. The Ruskin
Lane Building includes two disabled accessible teaching/seminar/conference rooms, and
disabled accessible toilet facilities. A further disabled accessible teaching/meeting room
was created in 2010.

A number of projects to improve access for wheelchair users, in particular to address the
difficulties of moving from the North to the South side of the College site have been
completed and/or identified for further action. These are:-

(a) Installation of a lift from the Provost’s yard to the ground level/dining room of the
Provost’s Lodgings (completed).

(b) Installation of a lift from the Provost’s Yard to the ground level of the Terrace
(completed).

(c) Installation of a platform lift from the Cloisters down to the Pump Quad
(completed).

(d) Installation of automated doors to the Earl Building main entrance and ground-
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floor disabled accessible room (completed).
(e) Installation of magnetic closers to fire doors associated with the Earl Building

ground-floor disabled accessible room (completed).
(f) Ramp access to Buttery (completed)
(g) Ramp access to student pigeonholes room (completed).
(f) Conversion of the main toilet facilities on staircase 16 (serving the bar, dining

hall, pigeonhole room and visitors) to make them disabled accessible (completed).
(g) Improved access to the Chapel and Dining Hall with provision of ramp structure

incorporating steps (ongoing).
(i) Improvements to the width and surface of the pathway through the Orchard

(timescale not yet finalized)

The College’s library stock is catalogued onto OLIS. Because of difficulties accessing
the Libraries this enables students with mobility difficulties to check availability on-line
and to request that items be brought down the library stairs to them.

The JCR is a first-floor room and poses access difficulties. A hand rail has, however,
been installed along the staircase to assist individuals with some mobility difficulties. A
ground floor JCR would need considering should future building projects allow. The
MCR bar and general purpose room are disabled accessible.

(iv) Other Disabilities

Visitor, Conference Literature and web-based material will include the following
statement:-

Worcester College is aware of its obligations to extend accessibility for people with
disabilities and has introduced a number of structural and procedural measures. It
has produced, published and updated a Disability Equality Scheme, which takes into
account the views of college members, staff and visitors (whether with or without
disabilities). Comments and suggestions are welcomed and may be directed to the
Estates Bursar or Academic Registrar.

The College aims to support fully those individuals with unseen disabilities. Examples
include the provision of special diets to members and visitors of the College, supporting
students with special examination needs arising from disability/ill health, and working
with local support structures to assist individuals with mental health difficulties. The
College has established a small Disability Committee to consider, in confidence, complex
and/or strategic support issues. Students may contact any member of this Committee
about their particular support arrangements.

The College’s website will be updated in the 2010-11 academic year.

4. Review equality and participation

Equal opportunities monitoring, using the University agreed template, is now undertaken for
posts advertised by the College and for certain scholarships and awards. The information
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collated from these exercises is reviewed by the College’s Compliance Committee and used to
support and develop the Equal Opportunities Policy and the College’s Disabled Equality
Scheme.

Staff and students will be asked to comment on accessibility and disabled awareness issues via
completion of a questionnaire, sent electronically. This will also provide an opportunity for staff
and students who are interested in assisting the College with its Disability Equality Scheme to
make themselves known. Responses from the questionnaires will be collated by the Estates
Bursar and Academic Registrar and issues raised will be reviewed by the appropriate
committees (Domus, Compliance or Governing Body).

Student disability data is available for those who have declared a disability at the point of entry
and this allows us to identify individuals who might be interested in contributing to the
College’s development of the Scheme. As with ethnicity, it also enables us to monitor the
disbursement of funds etc to ensure equality of opportunity.

5. Promote equal opportunities and positive attitudes

Worcester College’s Compliance Committee includes reference to the needs of disabled
students, staff and visitors. The committee structures have been reviewed to enable the views of
those with disabilities and other interested parties to be represented.

Departmental Heads, through the relevant training, will encourage disability awareness amongst
their staff members and identify the specific training needs within their team. Disability
awareness documentation has been provided to the Lodge, Catering Department and Academic
Office.

6. Eliminate victimization, discrimination and harassment

Given the low incidences of any such cases, the Compliance Committee wishes simply to
continue to review the College’s harassment policy and to ensure that it is clear that
discrimination on the grounds of disability is not acceptable.

7. Consult ‘stakeholders’ with disabilities

A statement encouraging the submission of comments, which should be made to the Academic
Registrar or Estates Bursar, will be incorporated into the student handbooks. A record of all
such comments will be kept and reviewed on a regular basis by the appropriate committee/s.

The key issues identified as being those expressed to the wider collegiate University by special
interest disability groups and professionals include:

General lack of awareness and assumptions about disability need
Difficulty of obtaining information from multiple sources
Disregard for unseen disabilities
Inadequate signage
Lack of sound enhancement, especially in lecture rooms.
Meetings arranged without regard to accessibility of venues.
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Insufficient access information available.
Equal Opportunities shortfall in employment/recruitment: perception of general inaccessibility.
Need for continued improvement in physical access to buildings and services.

In discussing the College’s Disability Equality Scheme, the Compliance Committee should
continue to review its practices in relation to these areas, issues raised through the Access Audit
and comments made by interested parties with, or without, disabilities. Special meetings of the
Compliance Committee may, if necessary, be held to ensure full consideration of particular
access issues.

This DES was considered by the Compliance Committee at its meeting on 10 November 2010
and, with amendments, approved by the Governing Body at its meeting on 1 December 2010.


